
 

 

 
 

 

 

 

Support Assistant 
Summary of Main Duties:  

To provide caring, effective, person centred support to children aged 5 – 18 years, with a wide range of 
disabilities, including children with severe and complex care needs, to participate in a supported 
programme of recreational activities. You will support children to engage in activities, including trips and 
outings promoting independence, protecting dignity and encouraging choice. This role will involve 
provision of personal care, administration of medication, moving & handling support and de-escalation of 
distressed behaviours. You will work alongside colleagues to ensure all members get the most out of 
their social opportunities.  

We have positions available within our term-time youth clubs and school holiday 
Playschemes. Please indicate on your application form your availability or preference. 

About Can Do: 

For over 40 years, we have been dedicated to providing high quality care and recreational experiences, 
for children with a wide range of disabilities, including those with severe and complex care needs. Our 
charity provides all aspects of care for our members (personal care, moving & handling support, 
administration of medication, seizure management etc), in order to enable young people to access 
resources independently from their parent/carers.  

Engagement with our services provides vital respite for parent/carers, whilst promoting independence 
and inclusion for young people. 

You can find out more about our charity and the support we provide via www.can-do.scot.  

VACANCY:  
JOB TILE:   Support Assistant 

REPORTING TO : Group Leader & Co-ordinator / Assistant Co-ordinator(s) 

LOCATION:   Various: 
   Meadowpark, Victoria Road, Haddington 
   The Hub, Sandersons Wynd Primary, Tranent 
   North Berwick Community Centre, 8 Law Road, EH39 4PN 
  
RATE OF PAY :  £13.45 per hour (plus holiday pay) 

COMMITMENT:  This is a sessional worker vacancy. You will be offered work on an ad hoc basis 
and asked to provide your availability for work. 

 
 Playscheme : 9am – 4pm, operating 4 days between (Mon-Fri) during East 

Lothian school holidays (Easter, Summer & October). 
 
 Youth Club:  6.30pm – 8.30pm on Tues & Thurs evenings during school term 

time. Plus, one residential weekend (Fri-Sun) per annum (usually in May). 



 

 
 

 
 

 

 

 

Application Process: 
 
 

 Please download our Application & Equal Opportunities Monitoring form via the 
link below. 
 

 Please read the Job Description & Person Specification carefully and evidence 
your experience against the criteria. Applications will be scored against our 
requirements, based on information provided. 
 

APPLY NOW:  www.can-do.scot 
 

 Return your completed application to hello@can-do.scot. Please check website 
for submission dates. 
 

 If your application meets our assessment criteria, you will be invited for an online 
or in person interview with our Co-ordinator.  
 
 

 You will be notified if your application will progress to the next stage, where will 
progress your final recruitment checks: 
 
 Registration with PVG Scheme for Regulated Work with Children 
 2 x Suitable References to support your application 
 Completion of a 2 hour inhouse Induction session. 
 Completion of online NSPCC Child Protection Training Course. 

 

Once all recruitment checks are complete, your details will be added to our sessional 
worker bank, and dates of available work communicated. 

 

Our Annual Training Calander will be shared with you upon appointment. You are 
expected to evidence continual professional development (CPD) throughout the course 

of your engagement with us. 

 



 

 
 

 
 

 

 

 

SUPPORT ASSISTANT: Job Description  

Responsibilities:  

1. Service Delivery:  
 

• Support young people with a wide range of disabilities, including children with severe and 
complex health needs to participate in recreational activities. 

 
• Support will include personal care, moving & handling transitions, administration of medication, 

epilepsy care management, and de-escalation of challenging behaviours.  
 

• Actively develop meaningful and trusting relationships with the children supported, encouraging 
independence, and promoting choice. 
 

• Provide age appropriate play experiences, meeting the needs of individual children, appropriate 
to their interests, aptitudes, and abilities. Participate in activities (including sporting & swimming 
activities) to encourage participation. 
 

• Promote individual hobbies, interests and activities, and encourage participation in all 
aspects of community life. 

 
• Requirement to react quickly to change and adapt plans accordingly to meet individual needs. 

 
• Work with the children to maximize their ability to communicate effectively and promote self-

advocacy wherever possible. 
 

• Ensure the safety of children within the clubs at all times, working within the club’s policies and 
risk assessment guidance. 

 
• Responsibility for administering medication to young people as required, recording and storing 

medication safety within the policies and procedures of the charity. 
 

• Undertake training regularly as appropriate for your role. 
 

• Encourage and enable young people to participate and contribute to the decision making and 
planning of the club. 

 
• Promote through life and social skills, learning opportunities to enable young people’s 

understanding of relationship skills and to enable people’s involvement in social inclusion. 
 

• Record achievements, observations and daily diaries using our online EYlog software on a timely 
basis. 

 
• Any other such duties appropriate to ensure the safe and efficient delivery of the group/club. 

 



 

 
 

 
 

2. Service Development: 
 
• Participate in daily/nightly team meetings to debrief after sessions, evaluate, celebrate 

successes and future plan.  
 

• Form and maintain effective and meaningful partnerships with parent/carers and external 
agencies (i.e. activity providers, social workers, schools, colleges and transport providers). 
 

• Promote and respect individual rights and responsibilities at all times. 
 

• Retain the highest standards of confidentiality at all times.  
 
 

3. Staff Responsibilities: 
• Provide support and mentorship to volunteers within the organisation.  

 

• Nurture a culture of Respect, Safety, Positivity and Fairness.  
 

4. Other: 
• To act in accordance with charity values.  

 

• Look to continually improve your practice, accepting guidance and constructive criticism from 
colleagues and senior managers to develop support and services. 
 

• To adhere to Care Inspectorate requirements, National Care Standards, Health and Social Care 
Standards and uphold Scottish Social Services Council Codes of Practise in all aspects of your 
work. 
 

• To ensure Health & Safety procedures are followed reporting any accidents, incidents or near 
misses. Ensuring all relevant paperwork is completed efficiently. 
 

• To undertake other duties in line with the role as required.  
 

• Ensure awareness, application and adherence of organisational policies and procedures and 
promote best practice. 

 

These duties are likely to involve dealing with difficult, challenging and/or violent 
behaviour. Can Do follow the Team Teach de-escalation guidance to respond to 
challenging behaviours, whilst promoting and protecting positive relationships. 

 

This job description is not exhaustive. It merely acts as a guide and may be amended to 
meet the changing requirements of the service at any time after discussion with the post 
holder. 



 

 

 
 

 

SUPPORT ASSISTANT: Person Specification  

Essential:  Desirable:  
• Knowledge and experience of disabilities, social isolation, challenging 

behviour and communciation difficulties.   
 

• Experience of working with young people identifying their strengths 
and needs.  
 

• Enthusiasm to provide high quality play experiences. 
 

• Working knowledge and experience of person-centered practice.  
 

• Excellent communicator, including verbal, listening and written, with 
attention to detail.  

 
• Confident in problem solving and using individual initiative. 

 
• Able to work well independently and as part of a team.  

 
• Experience of conducting Dynamic Risk Assessments. 

 
• Expereince and confidence to carry out personal care support. 

 
• Ability to work alongside and in partnership with other prefessionals. 

 
• Evidence of promoting chidlren’s rights. 

 
• Confidence in communicating with parent/carers and other care 

providers. 
 

 

• Knowledge and experience of supporting young people with severe 
and complex health needs. 
 

• Knowledge and experience of advocating on behalf of young people.  
 

• Knowledge of trauma informed approaches.  
 

• Confidence in Child Protection procedures, reporting and recording. 
 

• Skills in: 
          Intravenous feeding 
          Moving & Handling 
          Epilepsy Awareness 
          First Aid 
          Food Hygiene 
          De-escalation of challenging behaviours 
          Experience of safe medication administering & handling procedures.  
 

 


